Complaint on Mis-selling of Structured Product

Your name, NRIC, address, telephone
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Which financial institution, branch, name of representative
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Product, amount invested, date
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How did you get involved in the investment? What happened?
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Were you alone or accompanied by another person? Who?
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6. What did the representative (who sold the investment to you) tell you about investment?
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7. Did the representative tell you about any guarantee on your investment?
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8. Did they make you sign any form regarding the investment? Did you understand the content of the form?
Was it given to you before or after you agreed to make the investment? Did you read the form? Did you
understand the content?
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9. Did you rely on the advice of the representative in making the investment? Which were the important
aspects of the advice?
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10. Do you have any other statements to make regarding this matter?
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OPTIONAL: If you wish to see a lawyer to make a statutory declaration (fee $120), please call Ms Ivy Goh at 68999888.



